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The current credit crunch and recession will challenge
young women, especially those living on low incomes
or benefits. This guide suggests ways to help cope with
the pressures of the economic downturn. 

If you’re having problems, we advise you to contact
organisations such as the Citizen’s Advice Bureau or
Financial Services Authority. You will find the details for
these and other resources on pages 7 and 8.
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It’s very important, but also very difficult, to keep loans under control. If
you have a loan and you are having problems repaying it, contact the
lender as soon as possible. Try to arrange a payment plan that suits you.
The longer you leave it the greater the problem will be.

Despite the temptation of what might seem to be an easy loan from
someone visiting your home, it is best to say ‘no’. These lenders charge
extremely high rates of interest. Although the weekly repayment may seem
small, the total repayment is usually very large and can tie you into a
contract that lasts months and sometimes years. 

If you do need a loan, contact responsible lenders such as banks or
building societies. A credit union might be another option but you will
need to be a member. These lenders should give you all the details about
your loan and there should be no hidden charges. Calculate how much
you can pay each week and make sure that you don’t borrow over that
amount.

If at all possible, try to pay off the loan as soon as you can. However,
watch out for penalties. Check with your lender to make sure you won’t
have any extra costs if you pay the loan off early.

If you don’t have an agreed overdraft limit and you think your bank
account is going to be overdrawn, talk to your bank as soon as possible
or they might charge you. 

If you borrow £200 from a bank
for example at six per cent
interest for a year you will have
to pay back £212 by the end of
the year.

You are offered an ‘easy pay’
loan on your doorstep for £200
and are given terms of paying
back £5 every week for a year.
This works out at £260 and the
interest rate would be 30 per
cent. This is five times the money
you would have to pay back to a
reputable lender.

Credit unions are similar to banks.
They are financial co-operatives that
are owned and controlled by their
members. They offer savings and
good value loans. For further
information visit www.abcul.org.uk

A bank overdraft occurs when the
amount of money withdrawn from a
bank account is greater than the
amount of money actually available.
This is a form of short term
borrowing. If the overdraft is not
agreed with your bank beforehand
you may incur a hefty charge.

loans examples of 
interest rate 

charges

credit unions

bank overdrafts

2



v=t=`=^

péêáåÖ=OMMV

Although the interest on savings at the moment is quite low, try to save some money each
week. Find a reputable organisation in which to put your money. Saving a little each week
may be hard but it will help in times where you may need some extra money, such as
Christmas. 

It’s very tempting to accept when offered either a store card or a credit
card but it is important to know that these cards charge very high interest
rates. So, if they are not paid back at the end of the month, it is like taking
out a loan at a very high rate of interest. If you get into trouble with your
repayments contact the company immediately and explain what the
problem is. They should be willing to work out a payment plan with you.

Bills like council tax and TV licences must be paid on time otherwise you
risk being taken to court and face a fine or in the worse case a term in
prison. If you can, pay them by direct debit. But, for energy bills, make
sure that you keep an eye on meter readings and be aware of
overcharged direct debits. 

It can be easy to ignore bills by not opening them but they will not go
away. If you are having problems paying your bills talk to your local
Citizens Advice Bureau and the companies you owe money to. Ignoring
bills won’t make them go away.

savings

credit and store
cards

bills
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Women often look after the household
budget and when money is short it can be
very difficult to manage to keep your family
fed, clothed, warm and housed. Young
women in particular are often in low paid
work. Nearly two thirds of low paid workers
are women. But there are things that can be
done to help make that pound stretch
further. You may save money by checking your mobile phone,

gas and electricity contracts. Other suppliers may
offer you a better deal but check the contract you
currently have as there may be penalties for changing

Wear more clothes in the home so that you can cut
your heating bill by dropping the thermostat down a
few degrees

Have showers rather than baths whenever possible as
you will use less water and save on your water and
heating bills

Visit low cost clothing stores or charity shops for
children’s clothes. Children grow so quickly that you
will spend quite a lot of money on new clothes.
Maybe a family member has a child slightly older
than yours and is happy to pass their child’s clothes to
you. Buy them new clothes for special occasions

Watch out for bargains. Cleaning items that don’t go
off can be purchased in advance and the two for one
offers work well in this case

Try to plan to do a number of things when you visit
the shops as this will help you save money on bus
fares

living on a 
low income
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Choose the basic or own-brand range in
supermarkets

Check prices at local shops and markets.
Supermarkets are not always cheaper and
you can usually buy smaller quantities in
markets

Sometimes buying pre-packed items is more expensive than
buying just what you need. If you buy pre-packed food make
sure you can store the remaining items so you can use them
later in the week

Two for one offers are tempting but if you don’t use the second pack they work out expensive and it is a waste
of food. Ask a friend if they want to buy the second packet from you - that way you both benefit from the offer

Prepared or processed meals are usually more expensive than home cooking because you are paying for the
processing. They also contain more salt than you would cook with. High salt can lead to high blood pressure

Always do your shopping with a shopping list. It will help you resist the temptation of special offers. If it is not
on your list then don’t buy it

Try to plan your meals for the week in advance. That way you can use up leftovers from the previous meal

Pasta is fairly cheap and can be used with lots of meals. This is great news as starchy foods should make up
about a third of the food we eat. Try wholemeal pasta for a healthy option

Frozen foods and canned foods may work out cheaper. Stock your freezer with peas, carrots, green beans,
broccoli and spinach. And fill your cupboards with tins of tomatoes, fish such as mackerel, sardines and
pilchards and pulses like beans and peas

Supermarkets and markets stalls sometimes reduce goods towards the end of the day so watch out for these
bargains

If you don’t already, pluck up the courage to cook food from scratch. Soups and casseroles, for example, are
very cheap and easy to make and go a long way

living on a 
low income food:

own
brand
soup
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Financial abuse is depriving someone
of enough money to meet their most
basic needs or manipulating money to
control or harm them. YWCA is
concerned that this type of abuse
increases in difficult financial times. It’s
therefore important to understand
what financial abuse is and how to
deal with it. 

Although financial abuse is recognised by the Home Office as a
form of domestic violence, there has been very little research into it
– it appears as a largely hidden problem.
Women who are worried that they are, or may become, a victim of
financial abuse should seek help and advice from their local
YWCA centre, the police or Refuge. Refuge is a domestic violence
charity and is a good source of information and potential support.

Other common types of financial abuse include being
prevented from getting or keeping a job, not being allowed
enough money to buy essentials, and partners spending the
money allocated to essentials (like food) on themselves.

There are many types of financial abuse, for example:
Denying access to a cheque book, account details or a cash card
Being made to give a partner cash
Having benefits or wages taken from you
Being made to sign contracts in your name

financial abuse
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Information about credit unions in the UK
www.abcul.coop or phone 0161 832 3694

The Citizen’s Advice Bureau helps people resolve legal, financial and other problems by providing free
information and advice. See their website for more information and to find your local bureau
www.citizensadvice.org.uk

CAB’s budgeting fact sheet
www.adviceguide.org.uk/index/d_budget_sheet.pdf
CAB’s credit fact sheet
www.adviceguide.org.uk/index/d_credit_fact_sheet.pdf

Information about benefits
www.dwp.gov.uk or phone 0800 882200

A Government website aimed at young people, Directgov explains different savings options and various benefits
www.direct.gov.uk/en/youngpeople/money/index.htm 

Regulator of all providers of financial services in the UK
www.fsa.gov.uk or phone 0300 500 5000

Check out the FSA’s Money Made Clear website for impartial financial information 
www.moneymadeclear.fsa.gov.uk

YWCA is the leading charity working with young women from the most
deprived communities in England and Wales. We want a future where
they can overcome prejudice and take charge of their own lives. That's
why we run services to support them and campaign with them to combat
the discrimination they face.
YWCA staff have lots of experience in helping young women. Find your
nearest centre on our website www.ywca.org.uk or phone 01865
304200.

Information about working tax and child credits
www.hmrc.gov.uk/taxcredits 

other useful contacts
association of british credit unions

citizen’s advice bureau (cab)

department of work and pensions (dwp)

directgov

financial services authority (fsa)

hm revenue & customs

ywca england & wales
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Money and finance website for women which includes cost-cutting tips and information on everything from child
benefits to returning to work
http://mymoneydiva.com

Help and advice for single parent families on low incomes
www.oneparentfamilies.org.uk or phone 0800 018 5026

Information and support for women who are experiencing domestic violence, including financial abuse
www.refuge.org.uk or phone 0808 2000 247

Advice for young people about money
www.thesite.org/homelawandmoney

The Trade Union Conference (TUC) offer advice about money and debt
www.worksmart.org.uk or phone 0870 600 4882

The Government has produced a useful leaflet called Real help now for women
www.realhelpnow.gov.uk/pdf/women.pdf

We are very grateful to the young women in our centres for their
guidance and helpful suggestions in making this information booklet.

MoneySavingExpert helps you save money by finding the best deals on
a wide variety of goods and services 
www.moneysavingexpert.com 
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